
2042 Grand Ave
Bronx, NY 10453
(718) 483-1260

Morris Heights Health Center

We are here for you!

Morris Heights Health Center is 
Joint Commission Accredited.

www.jointcommission.com

Navigators/Certified 
Application Counselors (CAC)

Navigators/Certified Application Counselors 
(CAC)

IPA/Navigators/CAC’s will provide education 
on the Affordable Care Act and the insurance 
products available through the NY State of 
Health.

IPA/Navigators/CAC’s will provide in person 
application assistance to individuals, families 
and small businesses and their employees at 
initial enrollment and when renewing 
coverage. IPA/Navigators/CAC’s remove 
barriers to the application process by 
providing assistance in multiple languages, in 
community based settings during non-
traditional hours such as evenings and 
weekends.

NY State of Health Marketplace

https://nystateofhealth.ny.gov/

1-855-335-5777

Let us help you and your family get insured! 
All services provided in English and Spanish.  We will help 

find you assistance in your native language as well
Your health is in your hands!

Hours of operations and locations:

Main Site:
Health Connections @ Grand Ave.

2042 Grand Ave.
Bronx NY 10453
(718)-483-1260

Mon - Fri: 8:30 A.M. - 5:00 P.M.
Sat: 9:00 A.M. - 3:00 P.M.

Burnside Ave.
 85 W. Burnside Ave. 

Bronx, NY 10453
(718) 716-4000 

Mon - Fri: 8:30 A.M. - 5:00 P.M.

MHHC @ Walton Ave.
25 E. 183rd St. 

Bronx, NY 10453 
(718) 839-8900 ext. 8528 

Mon, Tues & Thurs: 8:30 A.M. - 5:00 P.M. 
Fri: 10:00 A.M. - 5:00 P.M.

MHHC @ 137th St (St Ann’s)
625 E. 137th St. 

Bronx, NY 10454 
(718) 401-6578 

Mon, Wed and Thurs 8:00 A.M. - 4:30 P.M. 
Fri 10:00 A.M. - 5:00 P.M. 

MHHC @ 233rd St 
825 E. 233rd St.

Bronx, NY 10466
(347) 718-3300

Mon, Tues, Wed: 8:30 A.M. - 5:00 P.M. 
Thurs: 10:30 A.M. - 7:00 P.M.

Fri: 10:00 A.M. - 5:00 P.M.

MHHC @ Melrose
779 Melrose  Avenue

718-716-4000
Mon and Tues:  8:30 A.M. - 5:00 P.M.  

Weds and Thurs:  10:30 A.M. - 7:00 P.M.
Fri: 10:00am - 5:00pm

School Based CAC’s schedules vary depending on school

MHHC - The Caring Place
www.mhhc.org MHHC - The Caring Place

www.mhhc.org

MHHC - The Caring Place
www.mhhc.org



Qualified Health Plans
Affinity Health Plan

EmblemHealth
Empire Blue Cross Blue Shield

Fidelis Care
Health Republic

Healthfirst
MetroPlus Health Plan

North Shore LIJ d/b/a CareConnect
Oscar

United
Wellcare

QualifiedDental Plans
Delta Dental

Dentcare*
Dentegra*

Emblem 
Empire Blue Cross Blue Shield*

Guardian*
Healthplex* 

Solstice*
*Indicates this dental insurer offers adult/family dental in 
addition to pediatric dental. Bronx
*Indicates this dental insurer offers adult/family dental in 
addition to pediatric dental

Medicaid and CHIP-B Offered Plans (for the Bronx)
Aetna Health Inc. 

Affinity Health Plan, Inc. 
AMERIGROUP New York,LLC 
Amida Care, Inc. (HIV/SNP) 

Atlantis Health Plan, Inc. 
Empire HealthChoice HMO, Inc. 

Health Insurance Plan of Greater New York 
Health Net of New York, Inc. 

HealthFirst PHSP, Inc. 
Managed Health, Inc. 

MetroPlus Health Plan, Inc. 
MetroPlus Health Plan, Inc. Special Needs Plan (HIV/SNP) 

Neighborhood Health Providers, Inc. 
New York State Catholic Health Plan, Inc. 

OHP PHSP, Inc
Oxford Health Plans (NY), Inc. 

The New York-Presbyterian Community Health Plan, Inc 
UnitedHealthcare of New York, Inc. 

VNS Choice SNP (HIV/SNP) 
WellCare of New York, Inc.

Enrollment Services Dates and 
Terminology to Remember

Plans Offered by both Medicaid
 and Qualified Health Plans

Affordable Care Act (ACA) - Also referred to as 
“Obama Care” law that was sign by President 
Obama in 2010 was created to “expand the 
affordability, quality and availability of private and 
public insurance through consumer protections, 
regulations, subsidies, taxes, insurance exchanges, 
and other reforms” (Obamacarefacts).

Market Place – is the term used for the online 
application system.  For New York its https://
nystateofhealth.ny.gov/

QHP-Qualified Health Plans can be purchased at 
low cost on the marketplace.

November 15 – First day of open enrollment. You 
can renew your existing QHP, Change your existing 
coverage or apply for the first time.

Tax penalty – $95 per uninsured adult and 
$47.50 per uninsured child for 2014 or 1% of your 
household income up to $285 for 2014.  $325 per 
uninsured adult and $162 per uninsured child 
2015 or 2% of household income.  By 2016 the tax 
penalty will be 2.5% of taxable income.

Tax Reconciliation – the Tax penalty will be taken 
out of your expected tax refund for the year.
Open enrollment- the time period where you can 
enroll into a plan. November 15 - February 15.

We have Navigators and Certified Application 
Counselors located throughout ALL Morris Heights 
Health Center locations, including our School 
based programs. They are trained to assist you 
Medicaid and Child Health Plus applications and 
renewals ALL year round.  During “Open 
Enrollment”, they can assist you in applying for low 
cost quality health insurance, also known as a QHP.  
We service people between the ages of 0-64, 
regardless of income. In the case of pregnant 
women and children under 19 years old, 
immigrant status is not taken into consideration.

What you need to bring to our office:

Proof of Identity – State or city issued 
Identification,  US or country of origin passport, 
permanent residency card, school issued 
identification.

Proof of NYS residency – State or City issued 
identification, utility bill or lease will suffice.

Valid Social Security Card

Proof of Citizenship or Immigration Status: 
(not applicable to minors under 19 and pregnant 
women)
US-issued passport, Certificate of Naturalization, 
residency card, valid issued USCIS permit. 

Proof of Income:
Last 2 pay stubs if paid every two weeks
Last 4 pay stubs if paid weekly
Tax return of the previous year
Letter from employer
NYS unemployment benefits
Social Security award letter for all forms of Social 
Security Benefits. 

MHHC - The Caring Place
www.mhhc.org




